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45 Lake St PO Box 87
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inciudes - Toner, Drums or Ph ductors, Filters, Parts, ~Parts & Labior Only E "

& Labor Excludes - Supply Units, Paper; Staples, Labsls or Transparencies; inglutles - Toner, Parts, Maintenance Kits, Account Review
3 Excludes - Paper, Staples, Labels or Transparencies

Excludes - Paper, Staples, Labels or Transparencies Fuser, Maintenanice Kits . 1S NOTY DED

*ncludes Ultimate Care Plan *NETWORK SUPFORT 1S NOT INCLUDED

Equipment Covered Under Agreement

TASKalfa 4054ci RVEL1Y02411 B1264
ECOSYS MA4000cix H7X4805131 B2786

includes Ultimate Care, no rate increase until July 2027

KYOCERA Document Solutions America Northern California, Inc.
1269 Corporate Center Parkway

Santa Rosa, CA 95407

Tel: 800-862-7001 y
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Maintenance Agreement

TERMS AND CONDITIONS

1. GENERAL SCOPE OF COVERAGE

This Agreement cavers the lnbor, material and parts for repairs necessitated by normal use of the devices listed on the front side and anv attached Schedule (the “Devices”), subject to the
limitations set forth below. The Al-lnclisive Maintenance Services and Managed Prink Sesvices [ncha toner, developer, MK kits and photoreceptor drums In amounts consistent with
manufactures published yields and servicing intervals, Freight charges may be charged, and additional supplles will be bitled at the Standard Service Rates. Basic Maintenance Service
includes fabor and non-consumable repair parts only.

2. SERVICE CALLS
Service calls will e made during normal business hours and at the installation addresses, both of which are shown on the front side of this Agreement. Travel and lahor time for service calf
after normal hours, on weekend and holidays, if and when avallable, will be charged at overtime rates in effect at the time the service call is made.

3. LIMITATIONS AND EXCLUSIONS
Kyocera’s obligation for service and maintenance shall be Hmited to only those listed Davices. All-Inclusive Maintenance Bervices and Managed Print Services do not include paper, staples,
labels, or transparencies. Basic Maintenance Service does not Inchude toner, devetoper, imaging units, phetoreceptor drums, MK kits, paper, staples, labels or transparencies.

The following services events are not coverad under this Agreement and will be involced to the Customer at Kyocera's Standard Servica Rates. Service calls resulting from:

a) A malfunctionof, or damage caused by, peripheral equipment not listed in the Agreement,

b) The use of paper and toner or other supplies not meeting Kyocera's specifications.

©) User error or faffure to perform operator malntenance as defined in the operator manuals.

d) Etectrical or mechanical work external to the Devices and/or system,

&) Repalr or replacement of natwork printing, scanning, faxing functions affected by updates or modifications of the Customer’s network,

) Repair or replacement of peripheral equipment such as Flery contrallers, colo vending equipment, etc., unfess addad and charged as separate lina item In the Agreement,
g) Operator negligencs, misuse, accidents, acts of God, natural disasters, improper storage, and unusual physical or electrical stress.

4. TERM

This annual Agreement shalt become effective upon Kyocera's receipt of a signed Agreement and/or payment of the initial annual maintenance charge and shall renew for another annual
tarm upon the anniversary date of the contract. Either party may cancel this Agreement with written notice to the other party 30 days prior to the end of the inltlal term  or any renewat
term,

5. RENEWAL TERM

The initial annual charge for maintenance under this Agreement shall be the amount set forth on the front skde. The annual maintenance charge with respect to any renewal term will be the
charge In effect at the time of ranewal. Kyocera may ralse the annual Service Agreement charge by up to 15% for any new annwal renewal term. Such charges to be assessed on a pro-rated
basis. Alternatively, Kyocera shall have the right to cancel the service for those Devices.

6. CUSTOMER METER READING AND REPORTING OBLIGATIONS

Custorner agrees to provide Kyocera with accurate and timely meter readings at the end of each applicable billing period through the use of Kyocera Fleet System {"KFS") software during the
Initial Term and ali subsequent Renawal Terms,  The Maintenance Pricing is based on the use of KFS Software. A higher Maintenance Price of an additional sarvice fee may be charged if the
Customer elects not to use the KFS Software, 1f Customer fails to provide Kyocera with timely meter readings, then Kyocera can estimate meter reading and bill Customer base upon
Customer’s prior usage.

7. TONER USAGE

in All-Inclusive Maintenance Services and Managed Print Services, Kyocera will pravide toner in amounts proportlonate to Customers contracted page volume. If Customers usage requires
excessive amounts of toner, Kyocera will conduct a usage analysis to determine the roak cause and share the anatysis with Customer. If findings reveal Inerdinately high toner saturation due
to customers specific applications, Kyocera may charge a higher contract rate to offset the excessive toner coveraga. Toner stored at Customers location remains the property of Kyocera.
Kyocera reserves the right to conduct a physical invantory of stored toner during normal business hours.

8. EQUIPMENT RECONDITIONING

1f In Its sole discretion, Kyocers determines a shop reconvlitioning {s necessary to keep the Devices unit{s) in working conition, Kyocera will provide the Customar with an astimate of needed
repairs, which will be in addition to the charges payable under this Agreement. 1f the Customer does nal authorize such reconditioning, Kyocars may discontinue sarvice of the Devi unitfs)
under Lhis Agreement or may refuse Lo cover the unil{s) upon the expiration of the Agreement. Thercafter, service will be avatlable on a “Per Call” basls at the then current published tabor
ratas plus any parts or supplies required during the service calf.

9. RELOCATION AND ADDITION OF DEVICES

Customer is required to immediately notify Kyocera upon i allation of any additional equiprent and/or mavement of coverad Devices at Custonrers site. Customer shall bo responsible for
service and Treight charges connected with the movemenk or refocation of Devices. For MPS Agreernents, i Devices are moved outside Kyncera's autherized service area, Kyocera shall have
the eption to charge an additional amount to have the Devices serviced in the new location. If additional equipment is instatled and Kyocera deems eguipment serviceable, such equipment
shalt automatically be added to Schedule A, and shall be considered Devices for all purposes under this Agreement.

10. CHARGES

Customer agreas to pay the total of all charges for maintenance, service, and repair during the Initlal term and any renewal term within 10 days of the date of Kyocera involce for such
charges. Alterations, attachments, or spegification changes may require an increase in malntenance charges and Customer agrees to pay such charges promptly when due. If the Customer
does not pay all charges for maintenance or paits, promptly when due: Kyocera may (a) refuse to service the equipment, or (b) furnish service on a C.0.D. "per Call” basis at Kyocera
Standard Service Rates. Overdue accounts will be chargad a late payment fea, of the lesser of, 1.5% per month or the maximum allowed by law. A fee of $25.00 will be charged for all
returned checks. Customer shall be responsibie for alt costs and attorney fees associated with collection efforts, if any.

11. MISCELLANEOUS
a) Limitation of Liability. Tn no event shall Kyocera be liable to Custorner or any other party for any lost profits or special, incldental, or consequentlal damages arising
out of or in connaction with this Agreement.
b) Freight and Delivery Charges. Kyocera may charge the Customer a frelght or dellvery charge for delivertes or shipments, which shall not axcaed 10% of the invoice amount
for the prociucts In the applicable delivery or shipment.
€) Laws. This Agreement and any amendments thereto shatl be governed in accordance with the laws of the State whera the services are being provided.
d) Assignment. This Agresment may not be assigned by Customer without Kyocera’s written consent.
e} Taxes. Customer shall be responsible for and pay any and alt taxes, Including sales taxes, refated to services under this Agresment.
) Delays. Kyocera will not be iHable for any fallure to perform which may be attributable to the mability to obtain raw matertals, parts or supplies through usual and regutar
sources, delays in carriers, acts of God, governmental actions, or any other causes beyond its reascnabie control.

KYOCERA Dacument Solutions America Northern California, Inc,

1269 Corporate Center Parkway

Santa Rosa, CA 95407

Tel: 800-862-7001 } 3 lutions.us
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